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1. BOARD’S STATEMENT

The Board of Directors (the “Board” or the “Directors”) of 
Metech International Limited (the “Company” and together 
with its subsidiaries, the “Group” or “Metech”) reaffirm our 
commitment to sustainability with the publication of our 
sustainability report (“Report”) to provide a transparent 
and balanced view of the Company, to reflect and address 
the interests of our key stakeholders. For this Report, we 
provide insights while being mindful of the importance of 
managing the Group’s environmental, social, governance 
(“ESG”) factors and economic performance for the financial 
year 2020. 

The Board believes that building a sustainable business is 
crucial to our continuous growth and success. We recognise 
our business and actions have an impact on our stakeholders. 
As such, we understand the importance of sustainability in 
every aspect of our operations.

The Board is committed to uphold the highest standards of 
ethics and integrity while conducting its business activities 
and conform to local and international best practices. As 
a Catalist listed company on Singapore Exchange (“SGX”), 
we have established good corporate governance and a 
risk management process that includes the assessment of 
ESG issues which are essential for the Group. We have 
in place proper communication channels and policies like 
our whistleblowing policy to safeguard our shareholders’  
interest and to enable stakeholders engaged in business 
activities to report unethical behaviours. This approach  
ensures that sustainable practices are incorporated into 
every link of our supply chain, provides a reasonable 
presentation of the Company’s sustainability strategies,  
and also identify opportunities for sustainable growth in 
relation to our growth strategy. 

The key material ESG factors for the Group have been 
identified and reviewed by the management. We will work 
together to manage and monitor ESG matters that are 
material to our business and stakeholders, and take them 
into consideration when determining the Group’s strategic 
direction and policies. We hope that this Report will aid in 
furthering our efforts towards sustainability as we continue 
to refine our sustainability efforts in the coming years.

Sustainability is a part of the Group’s wider strategy to 
create long-term value for all its stakeholders, to ensure 
growth and success. We ensure that we do our duty as a 
responsible corporate citizen and continue to contribute to 
our community and protect our environment. The Board 
endorses the material factors presented in this Report.

2. REPORTING FRAMEWORK 

This Report has been prepared in accordance with the 
Global Reporting Initiative Standards (“GRI”) Standards: 
Core option and published in pursuant to 711(A) and 
711(B) Listing Manual Section B: Rules of Catalist of the 
Singapore Exchange Securities Trading Limited (“SGX-ST”). 
We have chosen to report using GRI Standards as it is an 
internationally recognised reporting framework. 

3. REPORTING PERIOD AND SCOPE

This Report covers data and information from 1 July 2019 
to 30 June 2020 (“FY2020”) across the Group. We have 
not sought external assurance for this Report. We have 
relied on internal verification to ensure the accuracy of data 
but will consider doing so as our reporting matures over 
time.

The content of this Report will focus on the sustainability 
performance, activities and initiatives that are under 
our direct control, including our Singapore offices and 
operations, our local supply chain as well as any overseas 
activities directly associated with us. This Report excludes 
joint ventures which are not directly under our control. 
Material issues and topics described in this Report have 
been selected according to their level of significance within 
the Company boundaries, the sustainability context and the 
expectations of stakeholders which are reflective of our 
core business in a consistent manner for comparability of 
our performance indicators across time. 

In FY2019, the Group disposed its electronic-waste 
business and classified as discontinued operations. Since 
April 2020, the Group restructured our business model to 
the provision of management and advisory of recycling and 
supply chain services.

This Report focuses on the Group’s sustainability 
strategies and practices whilst highlighting the economic, 
environmental, and social and governance aspects of our 
activities and developments. The Report aims to provide an 
overview of our approach, priorities and targets, as well as a 
performance review for our key sustainability areas. 

4. FEEDBACK AND ACCESSIBILITY

We welcome feedback from all stakeholders on this Report. 
For any related questions, comments, suggestions or feedback 
on this Report, please email to info@metechinternational.com.  
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As part of our environmental conservation efforts, only 
limited copies of this annual report and sustainability report 
are printed. Current electronic edition of the Report is 
available at www.metechinternational.com and SGXNET.

5. OUR SUSTAINABILITY TEAM AND APPROACH

The Board has assigned the responsibility for monitoring 
and overseeing the company’s sustainability efforts to the 
Sustainability Lead, which is chaired by the Audit Committee 
Chairman and assisted by both the Chief Executive Officer, 
Deputy Chief Executive Officer and comprises members of 
senior management.

The Board has emphasized to the Sustainability Lead that 
the management provides regular progress reports to 
the Board every quarter and that it will be evaluated by its 
success in executing the company’s sustainability strategy to 
meet stakeholders’ and the Board’s expectations.

Supporting the Sustainability Lead consists of four (4) 
key employees across departments, who executes our 
sustainability strategy, monitors, and reports on our 
Economic, Environmental, Social and Governance (“ESG”) 
performance.

Sustainability is a vital part of our corporate strategy for 
achieving long-term growth. The values we create for our 
people, the environment and society at large influences 

our financial performance. In order to accommodate 
our sustainability goals and values, we have developed a 
sustainability organisational structure.

We have adopted a framework of corporate governance 
policies and practices in line with the principles and 
guidelines set out in the Code of Corporate Governance 
2018 (the “Code”). The corporate governance processes 
and practices adopted by the Group can be found in the 
Corporate Governance Report of the Annual Report and/
or our website www.Metechinternational.com. The Board is 
committed to observing closely the principles in the Code 
and to continually reviewing and improving its practices.

6. STAKEHOLDERS ENGAGEMENT 

We recognise the importance of close collaboration with  
our key stakeholders in order to achieve a sustainable 
business goal. We do not only analyse the various 
stakeholders and understand their view points, but also 
actively communicate and respond to stakeholders’ 
needs to align our expectations and goals. Metech divides 
stakeholders into 4 groups, namely people, shareholders, 
clients, and communities, with responsible units to be 
established, manpower to be provided and duties to be 
assigned. Communication channels will be defined for 
them to work in agreement with the way each group of 
stakeholders operates. The responsible units will be required 
to regularly review the needs and expectations of their 
respective groups of stakeholders to ensure that responses 
from Metech are recognised as valuable and satisfactory. 

Metech’s Board of Directors
- overseas the sustainability direction,

strategies and policies

Sustainability Lead
- Audit Committee Chairman advises and supports

 the Board on sustainability matters, strategies and policies

Management
- manage and monitoring of sustainability

performances and targets

Employees
- implement sustainability initiatives and

provide feedback on improvements
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STAKEHOLDER
CURRENT
METHODS FREQUENCY

NEEDS/ 
EXPECTATIONS

COMMITMENTS 
TO SUSTAINABILITY

People –
comprising 
employees

• Through 
employment policy

• Dialogue/ feedback/ 
evaluation sessions 
between employees 
and senior 
management

• to advocate work-
life balance / flexible 
working hours and 
place

• Staff event/training 

• Annual

• Annual

• Ad-hoc

• Bi-annual

• Healthy work-life 
balance 

• Remuneration and 
benefits

• Career opportunities
• Employee safety  

and welfare
• Fair & non-

discriminatory 
employment 
practices

• Appointing staff 
as Engagement 
Ambassador for  
each subsidiary

• Provide safe and 
cohesive working 
environment

• Rewarding work/ 
performance

• Provide fair and 
equal opportunities 
to all employees

Shareholders – 
comprising 
shareholders, investors 
and other business 
partners

• General Meetings/ 
Annual Report

• Regular meetings 
with representatives 
of business partners

• Financial results 
announcement

• Extraordinary 
general meetings and 
SGX announcements

• Media/ news/ 
marketing activities

• Face-to-face social 
meetings

• Whistleblowing 
channel

• Company’s website

• Annual

• Ad-hoc

• Quarterly

• Ad-hoc

• Ad-hoc

• Ad-hoc

• Perpetual

• Perpetual

• Balance between 
commercial viability 
and environmental 
sustainability

• Return on 
investment, business 
growth, strategy and 
outlook

• Risk management/
corporate 
governance and 
compliance to listing 
requirements

• Timely and 
transparent 
reporting including 
Sustainability 
performance and 
reporting standards

• Provide clear goals 
and directions for 
business expansion

• Strive to generate 
sustainable long-
term returns on 
investment

• Adhere to timely 
and transparent 
dissemination of 
accurate, relevant 
information to the 
market

• Improve Investor 
Relations website

SUSTAINABILITY
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STAKEHOLDER
CURRENT 
METHODS FREQUENCY

NEEDS/ 
EXPECTATIONS

COMMITMENTS 
TO SUSTAINABILITY

Customers – 
comprising buyers, 
suppliers,
Commodities owners/ 
agent, trading 
platforms

• Regular 
meetings with 
representatives of 
clients

• Written and 
verbal feedback 
through business 
communications

• Website feedback 
service

• Ad-hoc

• Perpetual

• Perpetual

• Quality products, 
graded certification 
and availability of 
services 

• Create sustainable 
developments for 
future generations

• Convenience and 
compliance with 
environmental 
regulations

• Participation as a 
vested stakeholder 
in selected 
projects

• Building long-term 
and successful 
relationships

• Improve 
transparency of 
our supply chain 

Communities – 
comprising 
government 
agencies, NGOs, 
professional practice 
boards, and the local 
community at large

• Sustainability 
Report

• Government 
training 
workshops, surveys

• Cooperating 
with public 
sector for their 
environmental 
needs

• Website feedback 
service

• Annual

• Ad-hoc

• Ad-hoc

• Perpetual

• Compliances 
with safety & 
environment laws 
and regulations 

• Reduce emissions, 
waste and other 
detrimental 
environmental 
effects

• Giving back to 
the community 
through donations 
or volunteering

• Strict compliance 
with relevant laws 
and regulations

• Encouraging life-
long learning for 
mid-career change 
and skill-upgrading

• Understand and 
support initiatives 
driven by the 
Government

6.1 Alignment with International Initiatives

 6.1.1 Sustainable Development Goals (SDGs)

Established in 1945 under the Charter of the United Nations (UN), the General Assembly occupies a central position as 
the chief deliberative, policymaking and representative organ of the United Nations. Comprising all 193 Members of the 
United Nations, it provides a unique forum for multilateral discussion of the full spectrum of international issues covered 
by the Charter. It also plays a significant role in the process of standard-setting and the codification of international law.

On 25 September 2015, the UN General Assembly adopted the 17 Sustainable Development Goals (SDGs) to end poverty, 
protect the planet, and ensure prosperity for all as part of a new sustainable development agenda. Each goal has specific 
targets to be achieved over the next 15 years. Although the SDGs are primarily aimed at governments, they represent 
an important opportunity for businesses to also act for a more sustainable world. We will use SDGs as one of the guiding 
principles for our sustainability initiatives.

We acknowledge that our participation in reaching the SDGs has room for improvement. As we advance on our sustainability 
journey, we will continue to assess our alignment with the SDGs and, whenever possible, redirect our internal priorities and 
sustainability strategy to more effectively and comprehensively address the goals.

SUSTAINABILITY
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SDG GOAL
RELEVANT TARGETS 
TO OUR BUSINESSES OUR PARTICIPATION

13.3: Improve education, awareness-
raising and human and institutional 
capacity on climate change mitigation, 
adaptation, impact reduction and early 
warning.

We have in place internal processes and environmental 
policies to reduce electricity and fuel consumption. Our 
approach to mitigating climate change includes staff 
training and implementing energy-efficient measures. As 
we are mainly in the provision of consultation services, we 
consider the energy used at our offices to be the primary 
source of GHG emissions for the Group.

15.1: By 2020, ensure the conservation, 
restoration and sustainable use of 
terrestrial and inland freshwater 
ecosystems and their services, in particular 
forests, wetlands, mountains and drylands, 
in line with obligations under international 
agreements.

As much as practicable in our offices, we use papers that 
are Forest Stewardship Council (FSC) certified. We not only  
actively promote the use of such papers across our 
organisation, but also ensure to use both sides before 
recycling it. Our business focus/specialisation in agritech 
industries supports efforts in mitigating global warming and  
the creation of positive rural community engagement, job  
opportunity, and better livelihood for the farmers and members  
of the community that we operate our business in. 

The following SDG goals are relevant to our business, 
operations and value chain. They are addressed in our various 
policies at Group level. Such goals are also embedded in 
various initiatives carried out across the organisation.

We do not believe these goals are relevant to our business 
or industry. They are not within our boundaries and scope 
of influence; therefore, we are currently unable to make 
noticeable contributions to such goals.

SUSTAINABILITY
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 6.1.2 United Nations Global Compact (UNGC) 

The United Nations (UN) Global Compact is a United Nations initiative to encourage businesses worldwide to adopt 
sustainable and socially responsible policies, and to report on their implementation. The UN Global Compact is a principle-
based framework for businesses, stating ten principles in the areas of human rights, labour, the environment and anti-
corruption. 

Below are the references of our Report to the 10 principles of the UN Global Compact.

PRINCIPLE
REPORT 
SECTION

Human Rights
Principle 1 Businesses should support and respect the protection of internationally proclaimed 

human rights.
10

Principle 2 Make sure that they are not complicit in human rights abuses. 10

Labour
Principle 3 Businesses should uphold the freedom of association and the effective recognition 

of the right to collective bargaining.
10

Principle 4 Elimination of all forms of forced and compulsory labour. 10

Principle 5 Effective abolition of child labour. 10

Principle 6 Elimination of discrimination in respect of employment and occupation. 10

Environment
Principle 7 Businesses should support a precautionary approach to environmental challenges. 9

Principle 8 Undertake initiatives to promote greater environmental responsibility. 9

Principle 9 Encourage the development and diffusion of environmentally friendly technologies. 9

Anti-Corruption
Principle 10 Businesses should work against corruption in all its forms, including extortion and 

bribery.
8, 10

  Stakeholder engagement (SE) goals 
Metech acknowledges that stakeholder engagement forms an integral part of a good materiality assessment. Our SE goals 
include ensuring openness in dialogues, continuing to improve SE platforms such as investor relations website, staff/clients/
supplier feedback portal, and accessibilities to email addresses to reach us. We recognise who our stakeholders are and 
target to have candid communication with them, rank and prioritise their concerns. This keeps us agile and allows us the 
opportunity to initiate collaboration and be part of formulating and /or facilitating our business strategies. All of which are 
critical in this age of corporate transparency and reporting.

We continuously listen to and communicate with our stakeholders regularly, so that we can address their needs, build trust 
and create value. Our SE goals focus on frequency, reachability and clarity to avoid any information asymmetry. 

SUSTAINABILITY
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7.  MATERIALITY ASSESSMENT

We have considered, assessed and reviewed the topics that the Group as a whole and its stakeholders are concerned about, 
as well as those that can potentially impact the long-term sustainability of our business against both the changing business 
landscape, and our key business developments to ensure that these are the issues relevant to us. 

Metech’s material topics are derived from the materiality matrix. In accordance to the reporting principles, we take into account 
the materiality topic’s influence on stakeholders’ decisions as well as the significance of the topic’s impact to ESG factors. The 
material topics are ranked in the materiality matrix and are further discussed in the subsequent pages of the Report.

7.1 Materiality Matrix
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h • Procurement practices (204) • Energy (302)

• Diversity and Equal Opportunity 
(405)

• Supplier Environmental 
Assessment (308)

• Labour / Management Relations 
(402)

• Customer privacy (418) • Employment practices (401)
• Supplier Social Assessment (414)

• Customer Health and Safety 
(416)

• Non-discrimination (406)

Significance of economic, environmental and social impact
Low  High

MATERIAL TOPICS WHERE THE IMPACTS OCCUR METECH’S INVOLVEMENT

Economic
Procurement practices Shareholders, People, Clients, Communities Direct & indirect
Environment
Energy People and Communities Direct & indirect
Supplier Environmental Assessment People, Clients, and Communities Direct
Social
Employment practices People and Shareholders Direct
Labour / Management Relations People and Shareholders Direct
Diversity and equal opportunity People and Shareholders Direct & indirect
Non-discrimination Shareholders, People and Clients Direct & indirect
Supplier Social Assessment People, Clients and Communities Direct
Customer privacy Shareholders, People and Clients Direct
Customer Health and Safety Shareholders, People and Clients Direct

(GRI102-46)

7.2 ESG Factors – Policies, Practices, Performance and Targets

The materiality review took into account the GRI guidelines. In this Report, we have identified, evaluated and prioritised our 
topics using a materiality matrix. The matrix considers the potential impact of each topic on our business and its significance to 
stakeholders. Our review focuses on the below list of material sustainability factors: 
 
Supplier Environmental Assessment (GRI 308)
Labour / Management Relations (GRI 402) 
Customer Health and Safety (GRI 416)

SUSTAINABILITY
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8. ECONOMIC IMPACT

Economic performance is vital importance to a company’s 
stakeholders particularly to investors or owners as the 
performance delivers a return on their investment. Other 
stakeholders, such as employees and the community also 
deem to benefit from such performance. As a Catalist-listed 
company, we publish a detailed annual report comprising 
our corporate governance and financial performance. For 
detailed information, please refer to the financial statements 
in our Annual Report 2020.

 Material Environmental Issues, Context and Business case 

The following elements are Metech’s material economic 
issues:

Management’s approach: 
Since 2nd half FY2020, Metech continues to carry out 
circular economy marketing by expanding our management 
and advisory of recycling and supply chain management 
(“MARS”) services and technical, operate and procure 
(“TOP”) services in Singapore and China, where contracts 
are mostly secured and revenue generated in China. Despite 
that, Metech continues to improve and made conscientious 
effort to ensure our procurement strategies continues to 
support local suppliers and services, with the human capital 
being a key factor in giving it a competitive advantage. Upon 

establishing improved stability, we aim to expand Singapore 
relationships using the new expertise we gained from the 
expansion, and contribute to the economy. 

From the 1st half FY2020, Metech wrapped up certain 
supply chain business (“SCM”) business with its geographical 
definition of ‘local’, refers specifically to Singapore. Traders 
with operations registered in Singapore and/or warehouses 
situated in Singapore. In FY2020, the SCM business have 
approximately 100% of our trades to local counterparts; an 
improvement from 42% in FY2019.

               FY2020 Revenue per segment

SCMMARS

99

27,370
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 Method/ Action plan
To address the material economic issues, we have adopted the following policies:

ISSUE METECH’S POSITION METECH’S EFFORTS AND PROGRAMMES

Procurement 
practices

Metech only works with traders with London 
Metal Exchange (“LME”) registered products, with 
registered warehouses. Metech takes a constant 
effort to validate the contracts it enters into and 
trades in only certified contracts which are listed on 
LME, which provides an added level of assurance as 
guided within the framework of LME. 

Since 2nd half FY2020, the Company has reduced 
its business to focus on MARS and TOP.

MARS and TOP services focus on relationships 
with providing customers services that supports 
Singapore by way of manpower utilisation, or utilises 
financial resources and/or materials. Going forward, 
we shift our focus issues from Procurement 
Practices to maximizing Customer Satisfaction, 
Health and Safety especially so under the current 
Covid-19 situation. 

Anti-
corruption

Legal compliance and ethical practices are the core 
foundation of our business. Metech’s culture is 
established and sustained through strong corporate 
governance, transparent reporting and open 
communications with all our stakeholders.

Our dedicated officer, with an escalation plan, 
maintains a register of incidences regarding ethics 
and compliance issues, escalates to the management 
and Board, where and when appropriate

 Targets

Metech recognises the importance of customer satisfaction as we expand and grow our recycling business to include not only 
management and advisory of recycling, supply chain services but also services in energy management, clean energy systems and 
on environment and clean technologies. We commit to continuously build a loyal customer base with our sustainability goals by 
maximizing customers’ satisfaction by way of our services provided to our clients, our clients can focus on growing their business 
and revenue. We also ensure constant communication with our clients through Metech’s business updates through electronic 
means and various online platforms. Customer feedbacks and inquiries on Metech’s website (https://metechinternational.com/
contact-us/). We have set also the following environment targets as a stepping stone to reach our long-term targets

9. ENVIRONMENTAL IMPACT

We are committed to protecting the environment by making 
our operations environmentally friendly and sustainable. 
We aim to minimise the environmental impact during our 
course of activities through continuous improvements in 
our business processes and operations. We believe that 
the effective management and monitoring of our carbon 
footprint would contribute to the Group’s increased 
productivity, lower consumption of natural resources, 
reduced wastage and pollution, create a competitive edge 
and an overall of improved financial performance.

 
 Material Environmental Issues, Context and Business case 

The following elements are Metech’s material environmental 
issues:

• Emissions – while our core activities have a positive 
environmental effect, especially since April 2020, as 
the Group restructured our business model to the 
provision of management and advisory of recycling 
and supply chain services. We remained vigilant of 
the overall emissions as the global greenhouse gas 
(GHG) emissions so as to enhance energy efficiency, 
reduce operating costs and increase stakeholder 
value. The Group currently have insignificant direct 
(305-1) emission, and we do not include the GHG 
emissions generated by any of our suppliers (305-3). 

• Previously, our GHG emission was predominantly 
indirect emission (305-2). In FY2020, with the 
restructured business, the management considered 
the indirect (305-2) emission generated is 
insignificant. Going forward, we shall, in our business, 
continuously work with our suppliers and partners to 
align with international standards and best practices 
to protect the environment by reducing negative 
environmental impact of our services.

SUSTAINABILITY
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• Supplier Environment Assessment – our core 
SCM functions do not result in significant 
direct environmental impacts, however we aim 
to reduce the indirect environmental impacts 
through the selection of our suppliers, such 
as our printers, paper supplies, and electricity 
vendor, etc. Through  assessing  our  suppliers, we 
manage supply chain risks in terms of sustainability 
aspects, such as  environment, human rights, 
financials, and etc. The traceability of supply chain is a 
collaboration between our stakeholders and Metech. 

Monitoring environmental impacts is a direct and 
fundamental part of our everyday business. Improvements in 
these areas, though seemingly insignificant to our business 
operations, we continue to remind our staff on some basic 
and socially responsible habits in their administrative office 

environment such as adopting greener work ethics, going 
paperless by adopting digital documentation, switching off 
appliances when not in use, enabling power save modes, etc.

The Group is committed to protect the environment and 
ensure that its operations are conducted responsibly. In 
order to achieve this, the Group adhere strictly to national 
laws and international standards, such as the Environmental 
Public Health (Toxic Industrial Waste) Regulations 1988 
in Singapore. The Group strives to make a positive 
contribution to the local environments in which we operate, 
seek to reduce any potential negative impacts so as to help 
conserve the Earth’s resources, mitigates climate change 
for the future generation and contributes to the long-term 
sustainability of not only our company but the world.

 Method/ Action plan

To address the material environmental issues, we have adopted an overall green business approach and put in place the following 
policies:

ISSUE METECH’S POSITION METECH’S EFFORTS AND PROGRAMMES

Emissions Environmental Management System (EMS) and 
guidelines, waste recycling and management, 
environmental policy and Green Campaigns

Awareness, continuous education and promoting 
Greener work ethics

• Going paperless by adopting digital documentation, 
• Usage of paper on both sides before recycling
• switching off appliances when not in use, enabling 

power save modes
 

Supplier 
Environmental 
Assessment

As our environment impact is not large, we aim to 
contribute to the global environment footprint 
through the assessment and selection of our 
suppliers

70% percentage of new suppliers that were screened 
using environmental criteria. 

The effect of supply-chain losses due to the 
coronavirus (“CoVid19”) are largely felt during 
lockdowns and the number of countries imposing 
such restrictions. Metech managed to seek out 
alternative supplies effectively as we continue to 
conduct supplier assessment exercise and appreciate 
its utility especially in dealing with current unforeseen 
circumstances.

Criteria includes suppliers’ knowledge and 
engagement in global citizenship, sustainability and 
best practices related to corporate responsibility.

Methods used for information collection and 
communication methods includes regular feedback 
sessions and in-person meetings to communicate 
our expectations and evaluate their engagement.

Support local from overseas 0% to local 100% (an 
improvement from FY2019 of overseas 47% to 
local 53%) ; Achieved target to increase support 
local to 70%.

During the CoVid19, Metech focused on short-term 
scenarios and situation to adapt to the “new normal” 
and modified supply quantities as the situation 
unfolds. The main challenges were mainly labour 
availability and transportation capacity. Technology 
is the enabler. Metech improved its communication 
methods by adopting more electronic and digital 
communication tools to ensure continuous and 
regular dialogues.
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Targets

We have set the following environment targets as a stepping stone to reach our long-term targets

ISSUE METECH’S CURRENT PROGRESS 2020 TARGET LONG TERM TARGET

Energy Total fuel consumption from non-
renewable/ renewable sources.

Total energy usage in joules for electricity

Implement data collection 
and monitoring systems

Undertake further initiatives to 
manage the material factors

Supplier 
Environmental 
Assessment

Working with supplier whom has the 
knowledge and engagement in global 
citizenship, sustainability and best practices 
related to corporate responsibility.

Develop a specific supplier 
code of conduct and to 
improve supplier screening 
criteria

Set up self-assessment 
questionnaire and validated audit 
process by adopting a systematic 
approach.

Our own impact is not large as we are doing consultancy and advisory, so we want to select suppliers and customers based on 
their ESG impact.

10. SOCIAL IMPACT

The Group is also committed to carry out its social 
responsibility at the workplace for employees, and recognise 
that it is important to provide a safe and conducive working 
environment for employees. In addition, employees are 
employed under fair and equitable terms. Furthermore, 
employees are also given equal opportunities with regard to 
their career advancement. 

Employee information of the Group as at 30 June 2020:
 

All employees are treated fairly, with respect and dignity, 
regardless of nationality, gender, age, race or religion. The 
hiring procedures are fair and non-discriminative, based 
on merit, experience, skills and/or competency to perform 
the job. The Group ensures compliance with labour and 
employment laws, including working hours. During their 
employment with the Company, employees are expected to 
uphold and ensure that they do not engage in any interest 
that is conflicted with any of the Company’s businesses. 
The code of work ethics is published in our Company’s 
Employee Handbook as well as action guidelines which 
are to be adhered by the officers and employees across 
the organisation. Every new employee is introduced to 
our Code of Conduct in the Employee Handbook and our 
policies on ethics and compliances which includes areas 
such as anti-corruption.

In view of the CoVid19 situation, Metech shifted its 
focus from diversity and equal opportunities to labour /
management relations in FY2020 as Metech placed priority 
on employees’ health and safety, job security, training and 
reskilling of staff, as key importance, whilst keeping everyone 
in the organisation connected virtually. 

 Material Employment Issues, Context and Business case

As part of Metech’s business continuity plans to comply 
to government’s call to institute safe distancing measures, 
Metech embraced “work from home” arrangements to the 
furthest extent possible. Even when staff were needed to 

Pay Gap Gender

FemaleMale

61%

10%

39% 90%
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return to office, staff were briefed on usage of SafeEntry 
check-in and TraceTogether applications. Efforts to provide 
face masks, hand sanitisers and temperature taking were 
also put in place. In order to maintain labour/management 
relations, Metech kept abreast of staff’s concerns on job 
security, deferred any retrenchment plans and encouraged 
training and reskilling of staff to meet new challenges. Most 
importantly, Metech continued in its efforts in keeping 
everyone within the organisation connected virtually, in 
form and intangibly in spirit.

The following elements are Metech’s material social issues:

Management’s approach: 

• Employment practices – management approach: 
Metech had developed an Employee Handbook 
(“Handbook”). The Handbook is reviewed and updated 
on an annual basis. The Handbook is based on our 
human resource policy which comprises of three key 
pillars:

- Competitive Remuneration and Benefits;
- Competent Workforce; and 
- Safe and Friendly workplace. 

• Labour / Management Relations – Metech believes 
that cooperative labour management relations makes 
up the basis of management. Metech places an 
utmost emphasis on equality of the work force, as well 
as mutual trust between us especially in trying times 
like the CoVid19 pandemic.

• Diversity and equal opportunity Metech believes 
in fostering fairness, equity, and respect for social 
and cultural diversity, regardless of gender, age and 
educational background. For FY2020, employee 
diversity was not identified as a material social factor 
as we maintained a lean organisational structure. 
Despite that, the Company will be looking developing 
talents by setting aside certain resources to encourage 
employee to pursue training and skills upgrading 
opportunities.

• Non-discrimination – management approach: 
Metech is committed to non-discrimination and 
equal opportunities even at the highest governance 
level. This is supported and communicated to our 
employees through the Handbook, which sets the 
tone of Metech’s stance against discrimination on any 
basis, including ethnicity, gender, religious beliefs, or 
age.

Metech strongly believes that workplace satisfaction and 
productivity can be enhanced when individuals feel that 
they are part of an inclusive environment, where their 
contributions are recognised and valued, and where they 
feel supported and motivated to do their best. To that 
end, we value our employees and are committed to human 
resource policies that help us attract, retain and grow talent, 
in addition to building a conducive work environment. 

 Method/ Action plan

Conditions of work: compensation, working time, rest periods, workplace environment, and occupational health and safety, etc.

ISSUE METECH’S POSITION METECH’S EFFORTS AND PROGRAMMES

Employment 
practices

We have developed an Employee handbook • Ongoing efforts to keep Handbook up to date 
and are being reviewed on an annual basis

Labour/ 
Management 
Relations

Metech places an utmost emphasis on equality of the 
work force and mutual trust, respecting the rights of 
workers and open dialogues with employees

• Discussions with employees on how best to 
improve workplace structure, remote working 
arrangements during the CoVid19, motivation 
and tackling management issues.

• Employee working conditions and status were 
discussed between staff and management, with 
results of these discussions promptly attended to 
and disseminated accordingly.

• Respecting employees as individuals and continue 
to strive to improve their welfare while employees 
doing their part to fulfill their duties.
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ISSUE METECH’S POSITION METECH’S EFFORTS AND PROGRAMMES

Diversity 
and equal 
opportunity

We are willing to increase diversity, encourage 
continuous learning in our company

• Believes in fostering fairness, equity, and respect 
for social and cultural diversity, regardless of 
gender, age and educational background

• Developing talents by setting aside certain 
resources to encourage employee to pursue 
training and skills upgrading opportunities

Non-
discrimination

We take discrimination very seriously; No incident 
has ever occurred

• Code of Conduct in Employee’s handbook
• Racial awareness

Customer 
Health and 
Safety

Metech adopts customer satisfaction and customer-
centric approach. Reliability, quality services and 
ensuring health and safety of our customers are 
our priority, especially so with our MARS and TOP 
services.

• Ensure compliance with regulations, international 
standards and industry practices.

• To totally eliminate product safety incidents 
by adopting a ‘Safety First’ culture through 
employee training and quality control

• Continuous monitoring and consolidate customer 
feedback through a range of communication 
channels including our website, regular customer 
survey, and our customer service personnel. 
Through customer feedback system, we capture 
our customers’ comments for analysis and action. 

• In FY2020, despite being constantly challenged, 
there is no material impact to Company’s supply 
chain. However, the demand for Company’s 
services is largely depended on the performance 
of our clients and their ability to withstand the 
CoVid19 impact to their operations. During 
CoVid19, Metech assisted customers as much as 
possible, did not insist on strict legal rights and 
even extended services and advisory on remote 
arrangements.

• In one instance, a customer was not able to 
perform contractual obligations due to the 
travel restrictions, Metech allowed customer to 
“go-slow” and delay in its deliverables while the 
Company monitors the situation. 

 Targets

Metech’s dynamic management noted the uncertainty posed by the global pandemic and challenges faced by the global economic, 
they embraced the changes and continuously take myriad actions to deal with various situation amidst the CoVid19 crisis. 

Metech maintained a lean organisational structure during the reporting period. We aim to continue to engage our employees 
and customers through feedback channels and activities that forge stronger relationships. Metech understands that by showing 
solidarity with staff and customers will not only generate goodwill but also reputational benefits for the future.
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11. GOVERNANCE AND REGULATORY 

The Group strives to comply with the best practices of good 
governance, guided by the Code, throughout its operations 
to safeguard the interests of all stakeholders. The Group 
recognises that good corporate governance processes are 
essential for enhancing corporate sustainability. Please refer 
to pages 9 to 53 of our Annual Report 2020 for details on 
our compliance to the Code as set out in our Corporate 
Governance Report. 

• Risk Management 

Metech‘s approach to sustainability and corporate 
responsibility related risks are managed in accordance 
to Metech’s risk management framework, which 
is integrated into the Company’s operational 
processes. The Board of Directors also oversees the 
Company’s risk management which was developed 
since 6 May 2016 and has since been reviewed and 
updated annually. An integral part of good corporate 
governance, a comprehensive risk management 
framework enables the Group to identify and manage 
risks in a systematic and consistent manner. In 
driving risk awareness, decision-making and business 
processes are put through prudent risk assessment. 
Fraud, corruption and economic value-added risks 
have been identified as material to ensure business 
sustainability. 

• Whistle Blowing Policy 

The Whistle Blowing Policy adopted by the Board 
serves to provide an effective mechanism for 
employees and other stakeholders of the Group 
to raise concerns regarding any illegal conduct or 
malpractice. The policy also allows such concerns 
to be raised without being subject to victimization, 
harassment or discriminatory treatment, and ensures 
that such concerns are properly channeled to the 
right party for further investigation. 

• Dealings in Securities 

The Group’s code of conduct includes guidelines to 
Directors and employees in the Group, which sets 
out prohibitions against dealings in the Company’s 
securities (i) while in possession of material 
unpublished price-sensitive information and (ii) 
before the announcement of the Company’s results. 
Prior to announcement of the Group’s results, an 
email would be sent out as reminder to all Directors 
and employees of the Group to inform them of the 
duration of the period.
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12. GRI CONTENT INDEX

DISCLOSURE NUMBER TITLE PAGE REMARKS

Organisational 
profile

102-1 Name of the organisation 54

102-2 Activities, brands, products, and 
services

54, 119

102-3 Location of headquarters 54, 119
102-4 Location of operations 54, 119
102-5 Ownership and legal form 54, 119
102-6 Markets served 54, 61
102-7 Scale of the organisation 54, 119
102-8 Information on employees and  

other workers
9-55, 64

102-9 Supply chain 54, 57, 62
102-10 Significant changes to  

the organisation and its supply chain
54, 57, 62

102-11 Precautionary Principle or approach – Not applicable
102-12 External initiatives – Not applicable
102-13 Membership of associations – Not applicable

Strategy 102-14 Statement from senior decision-maker 54
102-15 Key impacts, risks, and opportunities 54

Ethics and 
integrity

102-16 Values, principles, standards,  
and norms of behavior

9-54, 
61-66

102-17 Mechanisms for advice  
and concerns about ethics

9-54, 
61-66

Governance 102-18-
39

Governance 9-55 Refer to Corporate Governance 
Report

Stakeholder 
engagement

102-40 List of stakeholder groups 55-57

102-41 Collective bargaining agreements 55-57
102-42 Identifying and selecting stakeholders 55-57
102-43 Approach to stakeholder engagement 55-57
102-44 Key topics and concerns raised 57-59

Reporting 
practice

102-45 Entities included in the consolidated 
financial statements

119

102-46 Defining report content  
and topic Boundaries

60 Refer to Materiality Matrix

102-47 List of material topics 60
102-48 Restatements of information – No Significant Changes
102-49 Changes in reporting – Not applicable
102-50 Reporting period 54, 73
102-51 Date of most recent report 54
102-52 Disclosure Reporting cycle 54
102-53 Contact point for questions  

regarding the report
8, 55

102-54 Claims of reporting in accordance 
with the GRI Standards

55

102-55 GRI content index You are looking at it
102-56 External assurance – Not relevant
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DISCLOSURE NUMBER TITLE PAGE REMARKS

Economic
Economic 
Performance

201-1 Direct economic value  
generated and distributed

82-145

201-2 Financial implications and  
other risks and opportunities  
due to climate change

61, 
82-145

201-3 Defined benefit plan obligations and 
other retirement plans

61

201-4 Financial assistance received  
from government

– Not applicable

Market 
Presence

202-1 Ratios of standard entry level  
wage by gender compared  
to local minimum wage

– Not disclosed

202-2 Proportion of senior management 
hired from the local community

– Not disclosed

Indirect 
Economic 
Impacts

203-1 Infrastructure investments  
and services supported

– Not applicable /Not measured

203-2 Significant indirect economic impacts – Not applicable /Not measured
Procurement 
Practices

204 Management approach 60-62

204-1 Proportion of spending on local 
suppliers

60, 63-64

Anti-
corruption

205-1 Operations assessed for risks related to 
corruption

59, 62

205-2 Communication and training 
about anti-corruption policies and 
procedures

62

205-3 Confirmed incidents of corruption and 
actions taken

– Management has confirmed no such 
incidents. 

Anti-
competitive 
Behaviour

206-1 Legal actions for anti-competitive 
behaviour, anti-trust, and monopoly 
practices

– Management is not aware of any 
cases that is significant to the Group. 

Environment
Materials 301-1 Materials used by weight or volume – Not applicable /Not measured

301-2 Recycled input materials used – Not applicable /Not measured

301-3 Reclaimed products and their 
packaging materials

– Not applicable /Not measured

Energy 302 Management approach 64

302-1 Energy consumption within the 
organisation

– Not applicable /Not measured

302-2 Energy consumption outside of the 
organisation

– Not applicable /Not measured

302-3 Energy intensity – Not applicable /Not measured

302-4 Reduction of energy consumption – Not applicable /Not measured

302-5 Reductions in energy requirements of 
products and services

– Not applicable /Not measured
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DISCLOSURE NUMBER TITLE PAGE REMARKS

Environment (cont’d)
Water 303-1 Water withdrawal by source – Not applicable /Not measured

303-2 Water sources significantly affected by 
withdrawal of water

– Not applicable /Not measured

303-3 Water recycled and reused – Not applicable /Not measured

Biodiversity 304-2 Significant impacts of activities, 
products, and services on biodiversity

– Not applicable /Not measured

Emissions 305-1 Direct (Scope 1) GHG emissions – Not applicable /Not measured

305-2 Energy indirect (Scope 2) GHG 
emissions

– Not applicable /Not measured

305-3 Other indirect (Scope 3) GHG 
emissions

– Not applicable /Not measured

305-4 GHG emissions intensity – Not applicable /Not measured

305-5 Reduction of GHG emissions – Not applicable /Not measured

Effluents and 
Waste

306-1 Water discharged by quality and 
destination

– Not applicable /Not measured

306-2 Waste by type and disposal method – Not applicable /Not measured

Environmental 
Compliance

307-1 Non-compliance with environmental 
laws and regulations

Management is not aware of any 
cases that is significant to the Group.

Supplier 
Environmental 
Assessment

308 Management approach 63-64

308-1 New suppliers screened using 
environmental criteria

63-64

308-2 Negative environmental impacts in the 
supply chain and actions taken

– Not applicable /Not measured

Social
Employment 401 Management approach 64

Labor/ 
Management
Relations

402 Minimum notice periods regarding 
operational changes

– Not applicable /Not measured

Occupational
Health and 
Safety

403-1 Workers representation in formal 
joint management–worker health and 
safety committees

– Not disclosed

403-2 Types of injury and rates of injury, 
occupational diseases, lost days, and 
absenteeism, and number of work-
related fatalities

–

403-3 Workers with high incidence or 
high risk of diseases related to their 
occupation

–

403-4 Health and safety topics covered in 
formal agreements with trade unions

–
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DISCLOSURE NUMBER TITLE PAGE REMARKS

Social (cont’d)
Training
and Education

404-1 Average hours of training per year per 
employee

– Not disclosed

404-2 Programs for upgrading employee 
skills and transition assistance 
programs

–

404-3 Percentage of employees receiving 
regular performance and career 
development reviews

–

Diversity 
and Equal 
Opportunity

405 Management approach 65

405-1 Diversity of governance bodies and 
employees

–

405-2 Ratio of basic salary and remuneration 
of women to men

65-66

Non-
discrimination

406 Management approach 65-66

406-1 Incidents of discrimination and 
corrective actions taken

– None during reporting period

Freedom of 
Association 
and Collective 
Bargaining

407-1 Operations and suppliers in which the 
right to freedom of association and 
collective bargaining may be at risk

– None during reporting period

Child Labour 408-1 Operations and suppliers at significant 
risk for incidents of child labor

– None during reporting period

Forced or 
Compulsory 
Labour

409-1 Operations and suppliers at significant 
risk for incidents of forced or 
compulsory labour

– None during reporting period

Rights of 
Indigenous 
Peoples

411-1 Incidents of violations involving rights 
of indigenous peoples

– None during reporting period

Human Rights 
Assessment

412-2 Employee training on human rights 
policies or procedures

– None during reporting period

Local 
Communities

413-1 Operations with local community 
engagement, impact assessments, 
and development programs

– None during reporting period

413-2 Operations with significant actual 
and potential negative impacts 
on local communities

– None during reporting period

Supplier Social 
Assessment

414 Management approach – None during reporting period

414-1 Percentage of new suppliers that were 
screened using social criteria

–

414-2 Negative social impacts in the supply 
chain and actions taken

–
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DISCLOSURE NUMBER TITLE PAGE REMARKS

Social (cont’d)
Public Policy 415-1 Political contributions No political contributions were made 

in the period covered

Customer 
Health and 
Safety

416-1 Assessment of the health and safety 
impacts of product and service 
categories

64-66

416-2 Incidents of non-compliance 
concerning the health and safety 
impacts of products and services

None during reporting period

Marketing and 
Labelling

417-1 Requirements for product and service 
information and labelling

Our product information and 
labelling are based on prevailing laws 
and industry practices.

Information on service, refer to 
https://www.metechinternational.com 

417-2 Incidents of non-compliance 
concerning product and service 
information and labelling

None during reporting period

417-3 Incidents of non-compliance 
concerning marketing communications

None during reporting period

Customer 
Privacy

418-1 Substantiated complaints concerning 
breaches of customer privacy and 
losses of customer data

None during reporting period

Socioeconomic 
Compliance

419-1 Non-compliance with laws and 
regulations in the social and 
economic area

None during reporting period
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